
Our Goal: Use our expertise make your business thrive.
IT Partners offers two service programs to ensure that your data is secure, your systems work efficiently, and small 
problems are resolved before they become big ones.

Partners
Network experts providing comprehensive support for small business.

20113 SE 30th St. • Sammamish, WA 98075 • 425.369.0133  
www.itparnersnw.com info@itpartnersnw.com

PROGRAM FEATURES BENEFITS TO YOUR BUSINESS

Business 
    Partner 

The comprehensive network 
wellness service 

Customized solutions that provide stability, security,  
and peace of mind at a predictable price  

Fixed-cost plan Predictable invoices. 
Confidence that your network is running and healthy.

Help Desk Unlimited remote support for all your internet, software and hardware by  
an ITP network expert. Prompt on-site support as needed.

Proactive network monitoring Potential disruptions resolved before they affect your business.

Firewall and network management Unlimited support on approved firewalls with current security services to 
your safeguard your from known and new threats.

Virus and malware protection Up-to-date protection on servers and workstations.

Patch management and updates All servers, workstations and physical firewalls kept current with the  
latest updates

Maintenance Your network is continually tuned and repaired for optimal performance. 
Notification when work is done.

Business continuity planning Readiness planning to recover from data loss or catastrophes caused by 
fire, flood, or earthquakes.

Multi-tier backup and data recovery Ability to respond to data loss or disaster immediately and comprehensively.

Annual network assessment and 
strategic planning

Plan for the future, based on evaluation of what you have, how your 
business is growing, and new options.

 On-Site visits ITP network expert will visit your office every month.

PROGRAM FEATURES BENEFITS TO YOUR BUSINESS

Essential  
Services

Key services for systems and 
network health

Basic management plus a la carte services  
to fit any business or budget

Daily review of network reports Monitoring of network functions. Alerts when there is a problem.

Virus and malware protection Up-to-date antivirus software and malware protection on servers and 
workstations.

Notification of work to be done You learn when a problem occurs and decide about next steps.

Special Projects Expert services available for custom work your network, servers, or firewalls. 


